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CHAPTER 1:  PERFORMANCE RANKING-DISTRICTS (1.04.2017 to 31.03.2018) 

S 
No 

District 
Apr
-17 

May-
17 

Jun-
17 

Jul-
17 

Aug-
17 

Sep-
17 

Oct-
17 

Nov-
17 

Dec-
17 

Jan
-18 

Feb-
18 

Mar-
18 

Total of Ranking 
(C+D+E+F+G+H+I+J

+K+L+M+N) 

Average 
Ranking 
(O/12) 

Standard 
Deviation 

(STDEVP C:N) 

A B C D E F G H I J K L M N O P Q 
1 Shivamogga 1 2 3 4 4 4 3 2 6 3 5 2 39 3.3 1.36 
2 Chikkaballapura 2 4 5 5 7 7 6 5 2 8 7 3 61 5.1 1.93 
3 Kolar 5 3 4 3 3 2 4 3 7 12 4 10 60 5.0 2.97 
4 Uttara Kannada 4 7 7 19 15 11 8 12 12 11 12 12 130 10.8 3.80 
5 Belagavi 24 22 23 11 23 23 21 14 27 17 20 22 247 20.6 4.31 

6 Dakshina Kannada 25 26 27 27 25 30 14 30 30 30 30 29 323 26.9 4.35 

7 Hassan 17 24 26 21 19 17 17 21 10 16 9 15 212 17.7 4.82 
8 Chamarajanagar 18 6 17 6 12 10 10 8 11 19 16 20 153 12.8 4.83 
9 Haveri 13 15 12 14 17 15 23 27 17 18 10 9 190 15.8 4.93 

10 Davanagere 9 12 10 17 22 20 22 11 9 13 11 7 163 13.6 5.07 
11 Tumakuru 11 8 14 18 26 16 11 16 15 10 17 24 186 15.5 5.17 
12 Kodagu 21 17 30 30 29 28 12 26 28 26 29 27 303 25.3 5.43 
13 Ramanagara 23 16 20 15 20 19 13 7 23 24 25 28 233 19.4 5.62 
14 Raichur 29 28 15 16 16 25 27 22 26 21 14 13 252 21.0 5.70 
15 Udupi 3 1 9 20 2 1 2 10 3 4 8 14 77 6.4 5.71 
16 Bagalkot 7 18 11 2 18 9 15 19 20 14 23 11 167 13.9 5.85 
17 Mandya 6 11 8 12 6 6 7 6 4 7 18 25 116 9.7 5.88 
18 Chitradurga 8 9 2 13 21 18 19 9 14 5 2 8 128 10.7 6.11 
19 Chikkamagaluru 19 20 25 23 10 24 16 15 24 28 13 6 223 18.6 6.41 
20 Mysuru 22 5 21 25 14 13 9 18 13 29 19 17 205 17.1 6.47 
21 Bengaluru 10 13 28 26 27 14 25 23 29 23 28 30 276 23.0 6.54 
22 Koppal 28 27 16 8 13 26 29 28 25 27 21 16 264 22.0 6.75 
23 Kalaburagi 26 25 19 9 5 12 18 25 18 22 26 26 231 19.3 6.92 
24 Dharwad 14 14 6 24 8 3 1 4 5 20 15 19 133 11.1 7.25 
25 Yadgir 30 29 22 7 9 27 28 29 16 15 27 18 257 21.4 7.85 
26 Vijayapura 20 23 24 10 11 22 26 24 19 2 6 4 191 15.9 8.36 
27 Bidar 27 30 29 28 28 29 30 13 8 6 22 21 271 22.6 8.43 
28 Bengaluru Rural 15 19 18 22 24 5 5 1 1 1 3 5 119 9.9 8.55 

29 Ballari 12 10 1 1 1 8 20 17 22 25 24 23 164 13.7 9.00 

30 Gadag 16 21 13 29 30 21 24 20 21 9 1 1 206 17.2 9.18 
Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2A: CUMULATIVE PROGRESS REPORT – DISTRICT WISE (at 
the end of MAR -2018)  

S No DISTRICT 

TOTAL NO. 

OF 
RECIEPTS 

TOTAL NO. 

OF 
DISPOSALS 

TOTAL 
NO. OF 

APPEAL1 

RECEIVED 

TOTAL NO. 
OF 

APPEAL_1 
RECIEPTS 

DISPOSALS 

TOTAL 
NO. OF 

APPEAL2 
RECEIVE

D 

TOTAL 

NO. OF 
APPEAL

2 

DISPOS
ALS 

NO. OF 

PENDEN
CY 

AFTER 

DUE 
DATE 

1 Bengaluru 27093594 26956356 704 480 23 7 8663 

2 Bidar 4011274 3958343 106 89 3 2 5278 

3 Vijayapura 5406633 5350491 55 47 2 1 4243 

4 Mysuru 7845982 7775476 64 52 1 1 3663 

5 Tumakuru 8140787 8080950 89 74 1 1 3481 

6 Mandya 5675649 5626448 54 39 3 2 3386 

7 Koppal 3580695 3551896 61 35 0 0 3282 

8 Kalaburagi 6076067 6011480 130 126 5 4 3244 

9 Belagavi 10796956 10717562 98 75 3 2 3218 

10 
Dakshina 
Kannada 

5372138 5320486 10 9 0 0 3182 

11 Ballari 6451954 6405472 173 104 21 15 2894 

12 Hassan 5329340 5283479 37 30 1 1 2752 

13 Davanagere 4962120 4911280 277 249 52 50 2627 

14 Raichur 5003692 4962116 185 165 54 54 2390 

15 Haveri 3705875 3678120 54 51 5 2 2102 

16 
Chikkamagalur

u 
3129974 3103256 28 19 3 3 2088 

17 Ramanagara 3083034 3062149 16 12 0 0 2066 

18 Kolar 4869439 4842706 64 59 3 3 1846 

19 Yadgir 2711947 2685000 73 71 1 1 1778 

20 Dharwad 4900685 4848959 49 48 31 31 1689 

21 Bagalkot 4934351 4900037 40 37 11 2 1595 

22 Kodagu 1313981 1302434 3 3 0 0 1179 

23 Chitradurga 4446458 4422092 36 35 2 2 1158 

24 
Chikkaballapu

ra 
4287752 4259844 61 56 1 1 969 

25 
Bengaluru 

Rural 
2971182 2952682 58 35 0 0 773 

26 Udupi 3228552 3196293 24 24 1 1 663 

27 
Chamarajanag

ar 
2560667 2544886 34 33 1 1 593 

28 Shivamogga 4744167 4707832 25 24 0 0 541 

29 Gadag 2895511 2865944 16 16 3 3 516 

30 
Uttara 

Kannada 
3969320 3940369 26 24 2 2 465 

Total
:  

163499776 162224438 2650 2121 233 192 72324 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2B:  CUMULATIVE PROGRESS REPORT- DEPARTMENT WISE 

(at the end of MAR -2018)  

S 
No 

MAIN DEPARTMENT 
TOTAL NO. 

OF 

RECIEPTS 

TOTAL NO. 
OF 

DISPOSALS 

TOTAL 

NO. OF 
APPEAL1 

RECEIVE
D 

TOTAL 

NO. OF 
APPEAL1 

DISPOSA
LS 

TOTAL 
NO. OF 

APPEA
L2 

RECEIV

ED 

TOTAL 
NO. OF 

APPEAL
2 

DISPOS

ALS 

PENDENC
Y AFTER 

DUE DATE 

1 REVENUE  89031465 88465331 2190 1831 207 175 62772 

2 
URBAN 

DEVELOPMENT  

4770407 4751251 157 75 6 2 3022 

3 HOME DEPARTMENT 6552863 6505885 26 7 0 0 2317 

4 TRANSPORT  31541736 31477942 7 5 0 0 1764 

5 
HEALTH AND FAMILY 

WELFARE 

1641224 1638562 0 0 0 0 663 

6 RDPR 7229902 7218967 186 146 16 11 619 

7 
FINANCE 

DEPARTMENT 

12731834 12731349 13 6 0 0 444 

8 
WOMEN AND CHILD 

WELFARE 

1577142 1576426 0 0 0 0 246 

9 
FOREST, ECOLOGY 

AND ENVIRONMENT  

25215 23903 0 0 0 0 226 

10 
PRIMARY AND 
SECONDARY 

EDUCATION 

673689 669689 63 48 3 3 76 

11 HIGHER EDUCATION 273275 271359 4 0 0 0 58 

12 
FOOD AND CIVIL 

SUPPLIES 

5491441 5489728 2 2 1 1 46 

13 CO-OPERATION  124772 111279 0 0 0 0 41 

14 

PUBLIC WORKS, 

PORTS AND INLAND 
WATER TRANSPORT  

2219 2201 0 0 0 0 9 

15 
WATER RESOURCES 

DEPARTMENT 

77 36 0 0 0 0 8 

16 
COMMERCE AND 

INDUSTRIES  

167518 167433 2 1 0 0 3 

17 HOUSING  12683 12347 0 0 0 0 2 

18 ENERGY  10 6 0 0 0 0 2 

19 
LABOUR 

DEPARTMENT 

871578 868937 0 0 0 0 2 

20 
ANIMAL HUSBANDRY 

AND FISHERIES  

18156 18053 0 0 0 0 2 

21 DPAR 1153 1152 0 0 0 0 1 

22 HORTICULTURE  57353 57261 0 0 0 0 1 

23 

DEPARTMENT OF 

YOUTH 

EMPOWERMENT AND 

SPORTS 

1135 1135 0 0 0 0 0 

24 
KANNADA, CULTURE 
AND INFORMATION  

4442 4432 0 0 0 0 0 

25 
BACKWARD CLASSES 

WELFARE  

698446 159751 0 0 0 0 0 

26 
IT, BT AND SCIENCE 

AND TECHNOLOGY  

41 23 0 0 0 0 0 

 
Total: 163499776 162224438 2650 2121 233 192 72324 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2C:  RECEIPTS AND DISPOSALS -DISTRICTS (1.04.2017 to 31.03.2018) 
 

  
Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 

S 
No 

District Name Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals 

1 Bagalkot 59124 55823 68758 68451 97358 94711 129991 131888 76376 76285 63474 64456 

2 Ballari 70555 70817 103319 94997 156128 142910 193189 189187 137897 148726 103047 104724 

3 Belagavi 104669 106237 150786 147085 213867 207619 268639 274414 189161 187353 147809 147385 

4 Bengaluru 347477 342288 458954 445711 481988 471087 459902 452013 429341 442633 389134 394872 

5 Bengaluru Rural 34006 31651 44057 43555 55509 54415 57599 58879 44399 48159 45867 46534 

6 Bidar 35791 37833 44655 43648 69546 57070 91010 86881 76394 86804 53988 55455 

7 Chamarajanagar 23207 22661 43662 36980 50022 50952 56120 55608 42596 47726 34011 33807 

8 Chikkaballapura  47297 45612 58111 55701 72332 65252 89035 89445 69232 76143 50195 50761 

9 Chikkamagaluru  36567 34296 50798 49117 60710 55069 69828 69543 56980 60924 40986 44634 

10 Chitradurga  51787 49907 69771 65315 98304 92655 94835 96515 60139 69782 52057 52234 

11 
Dakshina 
Kannada 

58540 61244 77648 77349 83607 80396 90755 91582 86923 88704 66816 65296 

12 Davanagere 57034 58233 83924 75896 107813 93236 112298 115042 83266 93679 70464 73538 

13 Dharwad 48522 49283 67141 63875 103151 92668 98896 101062 83907 91728 78887 80499 

14 Gadag 30222 29599 40369 37975 59257 48416 55526 59142 43589 51855 38168 38058 

15 Hassan  51042 49509 69578 69615 87343 82110 120056 118833 84473 93228 66539 67488 

16 Haveri 38002 40303 51944 49395 76998 72989 86467 87313 66055 69678 52446 53053 

17 Kalaburagi  57095 61724 81635 70279 138950 112943 173593 168381 134094 154561 90704 100380 

18 Kodagu 15820 15784 22454 21629 23166 19391 26727 28654 21775 24430 15395 16599 

19 Kolar 67611 68418 81975 78758 93714 93598 115383 109631 94730 102666 76900 78133 

20 Koppal 36415 35528 52724 48262 86349 82037 97375 96703 78310 84638 47267 48564 

21 Mandya 66315 61386 95412 89503 107823 101461 109915 115614 90330 97590 75640 76507 

22 Mysuru  85434 87941 162275 136235 164170 167539 161578 165007 134848 146771 107316 108678 

23 Raichur 49701 53041 74757 68278 121369 108574 141664 134643 103368 117635 69452 75111 

24 Ramanagara 29689 29096 41497 40876 55695 55541 61542 61423 47207 47573 37278 37540 

25 Shivamogga  64440 64320 80950 79210 96753 92712 99287 102528 80699 84992 63614 63665 

26 Tumakuru  90507 85274 137424 126504 161763 157940 164544 167978 124048 134408 108888 110055 

27 Udupi 39465 40528 54059 52846 59261 58073 60005 62078 55019 56020 49543 46516 

28 Uttara Kannada 45884 47002 55991 56228 74437 72210 73722 76339 54658 55398 46308 45386 

29 Vijayapura 49306 50719 66143 61104 95672 86887 126124 121835 102385 110723 74138 71934 

30 Yadgir 24327 26938 35395 32786 61031 51042 87556 80400 60669 69250 38594 43684 

  
1815851 1812995 2526166 2387163 3214086 3021503 3573161 3568561 2812868 3020062 2254925 2295546 
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Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 

S 
No 

District Name Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals 

1 Bagalkot 46478 48415 45952 43445 58330 56944 55116 53180 64246 57876 89760 100335 

2 Ballari 83680 88382 90808 87089 94108 90806 88943 90118 98910 87578 135082 154775 

3 Belagavi 120666 122148 124391 119084 132658 136775 127140 123317 123556 117782 185367 191470 

4 Bengaluru 283391 290786 295597 295391 334786 315115 358395 358045 349639 337410 354522 376644 

5 Bengaluru Rural 40649 40388 45423 43891 47475 46687 53507 52035 54117 51372 57314 62096 

6 Bidar 44155 48354 62099 59058 70931 62297 75960 77079 71270 64663 92367 86637 

7 Chamarajanagar 29246 29106 33470 32769 34519 33512 30537 30745 33905 30862 41587 43059 

8 Chikkaballapura  45435 46496 51497 48496 55645 53918 50400 54847 53356 53049 75019 77188 

9 Chikkamagaluru  33264 33897 37809 36350 42573 42011 41649 39971 48963 43726 68934 68761 

10 Chitradurga  43494 43800 52228 50881 56052 52894 70830 67928 80295 75604 88192 94874 

11 
Dakshina 
Kannada 63097 63762 51720 52981 53440 54060 53751 50974 56378 51790 63569 71986 

12 Davanagere 59756 62604 66812 67784 70006 64395 76895 74162 75923 70389 103856 104298 

13 Dharwad 69073 70364 69848 69703 72745 70386 59176 59819 67263 61886 84972 88783 

14 Gadag 32092 33776 34985 35015 35418 33078 43669 46516 46942 44379 63909 62060 

15 Hassan  53867 52809 59313 59243 73078 69583 70708 67351 81444 76771 96586 102810 

16 Haveri 38566 38711 37526 37496 42302 41736 38279 37029 63104 59541 80895 82687 

17 Kalaburagi  71214 77291 75558 75308 96227 88542 95669 93903 92545 88456 114104 120093 

18 Kodagu 16980 15903 15631 15923 14625 15325 13673 13438 16105 15442 20999 19972 

19 Kolar 66536 67813 74767 73013 68630 68514 59974 60381 73097 67030 83629 85434 

20 Koppal 36221 36032 41052 43764 51899 47498 50338 48084 58170 56377 73964 77583 

21 Mandya 68158 67102 71879 71569 92763 87675 83473 82676 81452 77722 95006 98513 

22 Mysuru  101338 98371 101077 97019 114422 105339 108905 111073 113837 103636 143795 146761 

23 Raichur 54663 61548 60434 59292 70899 66636 82411 78386 84004 77720 99669 105649 

24 Ramanagara 35892 35028 37410 37113 41045 40507 36036 34997 43401 35560 49242 57476 

25 Shivamogga  60623 59138 65737 66134 66914 67092 69224 66593 73381 71206 102310 104395 

26 Tumakuru  109421 106402 108023 111114 114420 111040 117075 115248 119486 112880 139950 151636 

27 Udupi 41570 44235 39959 38667 46305 44965 47734 41426 44419 46906 53395 57123 

28 Uttara Kannada 41346 41439 43437 44477 42957 42067 46983 44458 48103 44481 65380 67823 

29 Vijayapura 57255 60584 60632 57727 69367 58708 97820 94740 98637 91137 143055 150464 

30 Yadgir 30762 32903 33904 34074 46480 37067 65154 63370 47080 51507 59759 62051 

  Total 1878888 1917587 1988978 1963870 2211019 2105172 2269424 2231889 2363028 2224738 2926188 3073436 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2D:  RECEIPTS AND DISPOSALS -DEPARTMENTS (1.04.2017 to 31.03.2018) 
 

 
Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 

Main Department Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals 

ANIMAL HUSBANDRY AND 
FISHERIES  

38 75 45 103 79 61 227 67 681 556 453 578 

BACKWARD CLASSES WELFARE  0 0 0 0 0 0 0 0 0 0 0 0 
CO-OPERATION  1136 3999 1287 1794 1420 1453 1338 1491 1028 1031 1334 1159 

COMMERCE AND INDUSTRIES  189 292 161 147 196 192 157 186 122 121 191 145 
DPAR 0 0 0 0 0 0 0 0 0 0 0 0 

DEPARTMENT OF YOUTH 
EMPOWERMENT AND SPORTS 

7 6 10 15 13 11 13 18 5 5 19 13 

ENERGY   0 0 0 0 0 0 0 0 0 0 0 0 

FINANCE  197378 195935 326218 328433 356528 356865 305208 307990 288807 285357 276261 279671 

FOOD AND CIVIL SUPPLIES 1788 1744 71 73 71 73 3329 3332 31934 31025 78482 77831 
FOREST, ECOLOGY AND 

ENVIRONMENT  

566 561 525 511 696 717 987 1042 627 613 577 566 

HEALTH AND FAMILY WELFARE 20923 21357 20116 20282 20906 20674 24093 23679 20741 21564 15510 15628 

HIGHER EDUCATION 1653 1826 2224 2386 2632 2556 5128 4755 5896 5513 3873 4326 

HOME DEPARTMENT 93689 91174 103395 106536 95592 98903 101857 109323 95503 97877 86165 84592 

HORTICULTURE  589 898 390 566 1784 862 1718 1483 1126 2024 1083 1087 

HOUSING  116 122 212 187 312 328 60 56 78 103 59 45 

IT,BT AND SCIENCE AND 
TECHNOLOGY DEPARTMENT 

0 0 0 0 1 0 5 3 0 1 1 0 

KANNADA, CULTURE AND 
INFORMATION  

3 5 4 4 5 5 4 4 5 3 0 2 

LABOUR  6328 6054 6695 7509 6386 6198 6482 6592 6165 5857 6809 6933 

PRIMARY AND SECONDARY  5367 6179 7421 6601 9930 7412 10190 12182 10673 11521 7746 9188 

PUBLIC WORKS, PORTS AND 
INLAND WATER TRANSPORT  

26 25 67 55 20 33 20 20 31 25 18 19 

REVENUE  928337 926189 1482679 1325635 2027709 1864072 2209236 2203072 1491077 1698213 1118625 1166196 

RDPR 80113 78827 81771 82748 94769 95211 87066 88123 84130 83046 72706 74482 

TRANSPORT  409901 407833 416411 424856 519703 487227 730985 715434 701546 700345 519293 509808 

URBAN DEVELOPMENT 41336 43915 49582 51637 50261 53768 51595 56349 42490 44992 37459 37975 

WATER RESOURCES  0 0 0 0 0 0 0 0 0 0 0 0 

WOMEN AND CHILD WELFARE  26368 25979 26882 27085 25073 24882 33463 33360 30203 30270 28261 25302 

Total 
1815851 1812995 2526166 2387163 3214086 3021503 3573161 3568561 2812868 3020062 2254925 2295546 
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Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 

Main Department Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals Receipts Disposals 
ANIMAL HUSBANDRY AND 

FISHERIES  

239 184 269 205 94 244 498 436 368 505 585 653 

BACKWARD CLASSES WELFARE  
0 0 0 0 0 0 0 0 150 49 68896 159700 

CO-OPERATION  1457 1305 1698 1578 1846 1534 1573 1986 5684 2512 16016 7925 

COMMERCE AND INDUSTRIES  
169 172 152 191 205 180 188 179 247 256 444 373 

DPAR 0 0 0 0 0 0 0 0 1 0 0 0 

DEPARTMENT OF YOUTH 
EMPOWERMENT AND SPORTS 

20 21 56 55 69 35 37 74 26 43 206 209 

ENERGY   0 0 0 0 0 0 0 0 0 0 8 0 

FINANCE  
135409 138772 120451 119748 101033 100855 68941 68717 53384 53823 11033 13512 

FOOD AND CIVIL SUPPLIES 67670 67763 89699 88820 181174 181747 177741 178223 146376 146707 149505 150011 

FOREST, ECOLOGY AND 
ENVIRONMENT  

542 576 502 514 945 902 622 619 1069 620 1258 1206 

HEALTH AND FAMILY WELFARE 
16052 16188 17580 16807 19340 18419 29733 29901 30808 30527 30822 31376 

HIGHER EDUCATION 
3559 3343 3287 3768 3346 3080 2961 2447 4037 3683 6698 6727 

HOME DEPARTMENT 
86631 86869 90749 92182 88367 90765 87835 88963 104028 96377 111510 113620 

HORTICULTURE  
1150 1236 817 960 1484 1312 1296 1198 1813 1985 1601 1599 

HOUSING  
77 71 65 67 72 52 192 113 303 333 352 166 

IT,BT AND SCIENCE AND 
TECHNOLOGY DEPARTMENT 

0 1 0 0 2 0 3 4 1 3 17 7 

KANNADA, CULTURE AND 
INFORMATION  

4 3 6 6 3 2 79 32 138 204 112 108 

LABOUR  
7264 5732 8771 7412 6849 7494 7903 8664 9340 10099 9636 10409 

PRIMARY AND SECONDARY  
6036 6618 6704 6403 6235 6948 6636 7233 12581 7452 7190 14246 

PUBLIC WORKS, PORTS AND 
INLAND WATER TRANSPORT  

19 16 28 22 54 59 54 80 54 42 49 46 

REVENUE  
913292 949997 1015672 994891 1243731 1112751 1293561 1276195 1374889 1248504 1885230 1927936 

RDPR 
71106 71281 79858 78681 77793 77540 93503 94126 104623 103344 88160 91226 

TRANSPORT  
508374 504987 490502 487413 412162 433086 419379 399427 433469 434604 445925 454799 

URBAN DEVELOPMENT 39273 39590 42718 44385 42387 43677 43903 44565 47027 46883 68319 64569 

WATER RESOURCES  
0 0 0 0 0 0 0 0 17 4 46 15 

WOMEN AND CHILD WELFARE 20545 22862 19394 19762 23828 24490 32786 28707 32595 36179 22570 22998 

Total 
 

1878888 1917587 1988978 1963870 2211019 2105172 2269424 2231889 2363028 2224738 2926188 3073436 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2E:  DELAYED DISPOSALS -DISTRICTS (1.04.2017 to 
31.03.2018) 
 

S No District Name 
Delayed 

Disposal in 
Apr 2017 

Delayed 
Disposal 

in May 
2017 

Delayed 
Disposal 

in Jun 
2017 

Delayed 
Disposal 

in Jul 
2017 

Delayed 
Disposal 

in Aug 
2017 

Delayed 
Disposal 

in Sep 
2017 

1 Bagalkot 1194  1866  1453  1254  1067  974 

2 Ballari 1356  2014  2195  2866  2836  3416  

3 Belagavi  2965  3510  3739  3553  3838  3202  

4 Bengaluru  14738  20650  23498  19045  22449  17403  

5 Bengaluru Rural  2624  4081  2760  2843  2735  1212  

6 Bidar 1736  3268  2960  4302  4494  2156  

7 Chamarajanagar  308 386 759 453 425 197 

8 Chikkaballapura  701 1165  1404  2653  3089  1707  

9 Chikkamagaluru 2009  3159  2739  4357  2468  3963  

10 Chitradurga  995 1493  1348  2165  971 851 

11 Dakshina Kannada  2844  3650  3317  3729  2724  3218  

12 Davanagere  1092  1969  2212  2560  3292  2775  

13 Dharwad  1047  1336  2015  4093  1544  1320  

14 Gadag  1303  1726  2064  4185  4914  2342  

15 Hassan 1992  4319  3846  6106  4694  2975  

16 Haveri  486 543 611 1356  1588  988 

17 Kalaburagi  2418  2722  4335  4845  3451  2219  

18 Kodagu  1088  1219  1040  1917  1124  591 

19 Kolar 2199  2093  2481  2818  3609  1577  

20 Koppal  3658  4515  5353  4020  6330  4147  

21 Mandya  1824  4892  3254  2634  2205  1736  

22 Mysuru 4187  4967  7659  7533  3999  3476  

23 Raichur 4829  6407  5875  6341  6197  5023  

24 Ramanagara  1422  1705  2199  1705  1929  1539  

25 Shivamogga  398 644 748 779 358 331 

26 Tumakuru  3735  5620  7871  6699  10857  6798  

27 Udupi  372 391 575 975 517 275 

28 Uttara Kannada  339 391 426 328 274 241 

29 Vijayapura  1327  1761  2101  2458  3889  2637  

30 Yadgir  2532  2648  2279  3740  3425  2583  

  
67718 95110 103122 112314 111295 81875 
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S No District Name 

Delayed 

Disposal 

in Oct 
2017 

Delayed 

Disposal 

in Nov 
2017 

Delayed 

Disposal 

in Dec 
2017 

Delayed 

Disposal 

in Jan 
2018 

Delayed 

Disposal 

in Feb 
2018 

Delayed 

Disposal 

in Mar 
2018 

1 Bagalkot 690 1452 1637 1817 3252 3242 

2 Ballari 4223 6092 4374 6683 6801 14011 

3 Belagavi  2292 3315 5363 2744 3295 4809 

4 Bengaluru  18851 16442 22903 27380 29270 26715 

5 Bengaluru Rural  1306 1432 1312 1362 2858 3213 

6 Bidar 2903 3666 2389 3631 5147 5393 

7 Chamarajanagar  506 368 641 1228 666 960 

8 Chikkaballapura  1117 2151 1651 2311 2604 1248 

9 Chikkamagaluru 1198 2000 2439 3088 3240 3734 

10 Chitradurga  797 1553 1471 2869 2870 4861 

11 Dakshina Kannada  2228 3817 3437 3842 4362 5037 

12 Davanagere  2764 3163 1744 3697 2774 4846 

13 Dharwad  1448 2329 1468 2729 2273 2918 

14 Gadag  2288 2497 1450 2295 963 944 

15 Hassan 2392 4674 3327 4161 6068 6474 

16 Haveri  763 1868 878 777 3079 2853 

17 Kalaburagi  2029 4370 4171 7128 5403 7306 

18 Kodagu  529 1154 765 671 1268 1353 

19 Kolar 1527 2589 3148 2478 3457 4635 

20 Koppal  2938 7073 4788 4640 6255 5460 

21 Mandya  2207 3161 3315 4562 6323 7131 

22 Mysuru 2562 6025 4864 10430 4631 6391 

23 Raichur 3471 4201 3985 7702 4513 4680 

24 Ramanagara  1621 1593 2795 2625 3449 5404 

25 Shivamogga  181 450 717 916 1396 1422 

26 Tumakuru  4942 10818 7250 7086 9290 11074 

27 Udupi  556 1881 1228 1487 1401 1612 

28 Uttara Kannada  185 495 432 476 917 1080 

29 Vijayapura  2485 3190 1817 3463 5167 7593 

30 Yadgir  3263 3317 2321 10153 8129 3618 

 
Total 74268 107140 98082 134431 141122 160017 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2F:  DELAYED DISPOSALS -DEPARTMENT (1.04.2017 to 
31.03.2018) 
 

Main Department 

Delayed 

Disposals 

in April 

2017 

Delayed 

Disposals 

in May 

2017 

Delayed 

Disposals 

in June 

2017 

Delayed 

Disposals 

in July 

2017 

Delayed 

Disposals 

in Aug 

2017 

Delayed 

Disposals 

in Sep 

2017 

ANIMAL HUSBANDRY AND 

FISHERIES DEPARTMENT 

20 48 23 7  1  111 

CO-OPERATION 

DEPARTMENT 

96 120 263 142 101 128 

COMMERCE AND 

INDUSTRIES 
0 0 10 20 15 0 

DEPARTMENT OF YOUTH 

EMPOWERMENT AND 

SPORTS 

0 0 3  2  0 0 

FINANCE DEPARTMENT 376 5  585 856 431 3537 

FOOD AND CIVIL SUPPLIES 6  1990 1  3  7  712 

FOREST, ECOLOGY AND 

ENVIRONMENT 

DEPARTMENT 

83 127 115 157 128 87 

HEALTH AND FAMILY 

WELFARE 

320 406 292 364 960 450 

HIGHER EDUCATION  32 10 157 114 49 29 

HOME DEPARTMENT 10638 15282 13162 12267 7961 6889 

HORTICULTURE 

DEPARTMENT 

6  12 7  0 3  1  

HOUSING DEPARTMENT 3  7  6  5  24 1  

INFORMATION 

TECHNOLOGY,BIO 

TECHNOLOGY AND 

SCIENCE AND 

TECHNOLOGY 

DEPARTMENT 

0 0 0 0 0 0 

KANNADA, CULTURE AND 

INFORMATION 

DEPARTMENT 

0 0 0 0 0 0 

LABOUR DEPARTMENT  208 279 485 566 465 334 

PRIMARY AND 

SECONDARY EDUCATION  

1197 744 1606 1705 2824 1819 

PUBLIC WORKS, PORTS 

AND INLAND WATER 

TRANSPORT 

DEPARTMENT 

2  3  8  1  1  3  

REVENUE DEPARTMENT 43130 60593 72771 79827 82619 53132 

RURAL DEVELOPMENT 

AND PANCHAYAT RAJ 

2205 2869 2470 2575 1956 1763 

TRANSPORT 

DEPARTMENT 

4115 4905 2776 4551 7318 7813 

URBAN DEVELOPMENT 5009 7436 7942 8544 5844 4271 

WOMEN AND CHILD 

WELFARE 

272 274 440 608 588 795 

Total 67718 95110 103122 112314 111295 81875 
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Main Department 

Delayed 

Disposals 
in Oct 
2017 

Delayed 

Disposals 
in Nov 
2017 

Delayed 

Disposals 
in Dec 
2017 

Delayed 

Disposals 
in Jan 
2018 

Delayed 

Disposals 
in Feb 
2018 

Delayed 

Disposals 
in Mar 
2018 

ANIMAL 

HUSBANDRY AND 

FISHERIES 

DEPARTMENT 

8 29 116 73 56 25 

CO-OPERATION 

DEPARTMENT 

117 38 114 296 77 97 

COMMERCE AND 

INDUSTRIES 
7 0 1 3 5 1 

DEPARTMENT OF 

YOUTH 

EMPOWERMENT 

AND SPORTS 

8 0 2 53 4 1 

FINANCE 

DEPARTMENT 

218 190 277 713 462 332 

FOOD AND CIVIL 

SUPPLIES 

398 277 1924 648 755 560 

FOREST, ECOLOGY 

AND ENVIRONMENT  

104 896 81 109 90 571 

HEALTH AND 

FAMILY WELFARE 

353 101 720 1000 800 883 

HIGHER EDUCATION  9 679 91 153 211 22 

HOME DEPARTMENT 
5184 274 8605 6435 6266 10040 

HORTICULTURE 

DEPARTMENT 

18 9407 9 9 11 10 

HOUSING 

DEPARTMENT 

1 19 1 22 1 19 

IT, BT AND SCIENCE 

AND TECHNOLOGY  

0 0 0 2 0 1 

KANNADA, CULTURE 

AND INFORMATION  

0 0 0 5 1 2 

LABOUR 

DEPARTMENT 

410 494 507 480 263 99 

PRIMARY AND 

SECONDARY 

EDUCATION 

1249 1108 1632 1015 2007 3544 

PUBLIC WORKS, 

PORTS AND INLAND 

WATER TRANSPORT  

3 5 6 23 4 3 

REVENUE 

DEPARTMENT 

60867 79624 71165 106306 118765 134104 

RDPR 1807 2093 1607 3362 2805 2032 

TRANSPORT  
7890 5699 5579 6889 3131 1834 

URBAN 

DEVELOPMENT  

4787 5939 5511 5656 4886 5485 

WOMEN AND CHILD 

WELFARE 

286 268 134 1179 522 440 

Total 74268 107140 98082 134431 141122 160107 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2G: OFFICES WITH 7 OR MORE DEFAULTS FOR MARCH 

2018- DISTRICT WISE  

S.N District Name 
No. of Offices with 7 or more 

than 7 defaults 

1 Bengaluru  206  

2 Tumakuru  74  

3 Mysuru  68  

4 Mandya  60  

5 Belagavi 56  

6 Ballari 56  

7 Chikkamagaluru  56  

8 Raichur  51  

9 Bidar  50  

10 Kalaburagi 49  

11 Hassan 48  

12 Vijayapura  42  

13 Haveri  39  

14 Ramanagara  39  

15 Chitradurga  38  

16 Kolar 38  

17 Davanagere  37  

18 Koppal 36  

19 Bengaluru Rural  34  

20 Yadgir  32  

21 Bagalkot  31  

22 Dharwad  30  

23 Dakshina Kannada  29  

24 Chikkaballapura  27  

25 Gadag  23  

26 Shivamogga  20  

27 Uttara Kannada 17  

28 Kodagu  17  

29 Udupi  13  

30 Chamarajanagar 12  

 
Total 1328 

Records shown above as on 31/03/2018 12:00:00 

Notes: Districts of Bengaluru (U), Tumakuru, Mysuru, Mandya and Belagavi are at the top of 

the list. The defaulting offices of Revenue Department are spread all across the State. 

Deputy Commissioners and Heads of Departments have to regularly monitor the activities of 

various departments and ensure action against the erring officials as per the penal 

provisions prescribed in The Karnataka Sakala Services (Amendment) Act, 2014. 
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CHAPTER 2H: OFFICES WITH 7 OR MORE DEFAULTS FOR MARCH 

2018- DEPARTMENT WISE  

S.No Department Name 
No. of Offices with 7 or 
more than 7 defaults 

1 REVENUE DEPARTMENT 682 

2 INSPECTOR GENERAL OF REGISTRATION AND STAMPS 100 

3 HOME DEPARTMENT 94 

4 
RURAL DEVELOPMENT AND PANCHAYAT RAJ 

DEPARTMENT 

89 

5 SURVEY AND SETTELMENT COMMISSIONER 67 

6 BRUHAT BANGALORE MAHANAGARA PALIKE  49 

7 TRANSPORT DEPARTMENT 39 

8 TOWN MUNICIPAL COUNCIL 38 

9 DEPARTMENT OF PUBLIC INSTRUCTION  30 

10 HEALTH AND FAMILY WELFARE DEPARTMENT 27 

11 CITY MUNICIPAL COUNCIL  24 

12 COMMERCIAL TAXES DEPARTMENT 13 

13 CITY CORPORATION (Other than BBMP) 11 

14 TOWN PANCHAYAT 11 

15 FOOD AND CIVIL SUPPLIES DEPARTMENT  9 

16 WOMEN AND CHILD WELFARE DEPARTMENT 7 

17 
NORTH-EAST KARNATAKA ROAD TRANSPORT 

CORPORATION 

4 

18 KARNATAKA STATE POLLUTION CONTROL BOARD  4 

19 PUBLIC LIBRARIES DEPARTMENT 4 

20 AGRICULTURAL MARKETING DEPARTMENT  3 

21 BANGALORE DEVELOPMENT AUTHORITY  3 

22 DRUGS CONTROL DEPARTMENT  3 

23 
DEPARTMENT FOR EMPOWERMENT OF DIFFERENTLY 

ABLED AND SENIOR CITIZEN 

3 

24 FIRE SERVICES DEPARTMENT 3 

25 FOREST DEPARTMENT 2 

26 BANGALORE WATER SUPPLY AND SEWERAGE BOARD  1 

27 COMMISSIONERATE OF BANGALORE AND MYSORE, CPI 1 

28 
DIRECTORATE OF PRINTING, STATIONARIES AND 

PUBLISHING 

1 

29 
DEPARTMENT  OF FACTORIES,BOILERS,INDUSTRIAL 

SAFETY AND HEALTH 

1 

30 LABOUR DEPARTMENT 1 

31 REGISTRAR OF CO-OPERATIVE SOCIETIES 1 

32 KARNATAKA SLUM DEVELOPMENT BOARD 1 

33 TRANSPORT CORPORATIONS(KSRTC) 1 

34 UNIVERSITY FINANCE SECTION  1 

 
Total 1328 

Records shown above as on 31/03/2018 12:00:00 

Notes: Revenue department has 682 field offices with more than 7 defaults. This along with IGR 

and Survey Settlement Commissioner with 539 and 593 offices respectively sums up to 849 

defaulting offices. This constitutes 61% of the total defaulting offices State wide.  
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CHAPTER 2I: COMPENSATION CLAIMED STATUS- DEPARTMENT WISE 

 

S.N Department Name 

No of 

applications for 

compensation 

Compensation 

claimed (in 

Rs) 

1 REVENUE DEPARTMENT 732 83315 

2 
RURAL DEVELOPMENT AND PANCHAYAT RAJ 

DEPARTMENT 
103 13122 

3 DEPARTMENT OF PUBLIC INSTRUCTION 37 6840 

4 SURVEY AND SETTELMENT COMMISSIONER 34 2342 

5 BRUHAT BANGALORE MAHANAGARA PALIKE 26 1470 

6 CITY MUNICIPAL COUNCIL 11 1040 

7 HOME DEPARTMENT 6 640 

8 COMMERCIAL TAXES DEPARTMENT 3 440 

9 TOWN MUNICIPAL COUNCIL 2 80 

10 TRANSPORT DEPARTMENT 2 60 

11 
BANGALORE WATER SUPPLY AND SEWERAGE 

BOARD 
1 60 

12 COMMERCE AND INDUSTRIES DEPARTMENT 1 40 

13 FOOD AND CIVIL SUPPLIES DEPARTMENT 1 20 

14 CITY CORPORATION (Other than BBMP) 1 20 

 
Grand Total 960 109489 

Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 2J: COMPENSATION CLAIMED STATUS- DISTRICT WISE 

 

S.N District Name 
No of applications 

for compensation 

Compensation 

claimed (in Rs) 

1 Bengaluru 347 38450 

2 Mysuru 40 8280 

3 Kalaburagi 50 6782 

4 Ballari 50 5560 

5 Raichur 55 5420 

6 Koppal 28 5160 

7 Bidar 36 4421 

8 Tumakuru 35 4344 

9 Kolar 35 3361 

10 Yadgir 22 3060 

11 Mandya 27 2601 

12 Vijayapura 19 2600 

13 Udupi 11 2420 

14 Dharwad 11 2360 

15 Shivamogga 11 1920 

16 Bengaluru Rural 36 1920 

17 Bagalkot 17 1760 

18 Belagavi 22 1743 

19 Chikkamagaluru 7 1420 

20 Hassan 12 1201 

21 Davanagere 31 1081 

22 Chikkaballapura 13 860 

23 Haveri 8 780 

24 Chitradurga 14 640 

25 Chamarajanagar 5 581 

26 Gadag 4 421 

27 Ramanagara 9 300 

28 Kodagu 1 40 

29 Dakshina Kannada 4 3 

30 Uttara kannada 0 0 

  Grand Total 960 109489 
Records shown above as on 31/03/2018 12:00:00 
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CHAPTER 3: EVENTS (1.04.2017 to 31.03.2018) 

FEBRUARY 2018 

1. 05.02.2018  Bengaluru:ACS, DPAR(e-Gov), Commissioner, BBMP and AMD, Sakala Addressing the 

AROs of BBMP on Online Khata transfer module. 
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2. 24.02.2018  Bengaluru: Administrative officer, Sakala addressed the students of Narayana E techno 

school and explained the benefits of Sakala. 
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JANUARY 2018 

1. 11.01.2018 Bengaluru: ACS along with ACS, DPAR (e-Gov), ACS, DPAR (Janasapnadan)  conducted a 

progress review with all the Secretaries and HODs to ensure the implementation of Sakala Act. 
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2. 18.1.2018 Bengaluru: Administrative officer explained the advantages of Sakala to Slum dwellers 

and transgenders at Jain University. 
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NEWS CLIPS 
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DECEMBER 2017 

1. 27.12.2017 and 28.12.2017 Bengaluru: ACS along with ACS, DPAR (e-Gov) conducted inspections 

of various offices in Bengaluru North Taluka to ensure the implementation of Sakala Act. 
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2. 4.12.2017 Bengaluru: Team of officers from Assam visited Sakala Mission to study the 

implementation of Sakala Act. Administrative officer explained the journey Sakala Mission has taken 

over the years. 
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NEWS CLIPS 

Sakala scheme to get more robust 

SPECIAL CORRESPONDENT 

BENGALURU, DECEMBER 20, 2017 00:00 IST 

 

 

 

 

It will now have stronger penal clauses 

The Sakala scheme, unveiled in 2011 to cut red tape and ensure timely delivery of 

government services, is riddled with problems. 

The Siddaramaiah government is now set to re-launch the scheme with stronger 

penal clauses for erring officials and a commission for its implementation. A new 

Bill is to be tabled in the January/February session of the State legislature to make 

way for the changes. 

Among its key features will be a steep hike in penalty for delay in delivery of 

service from the present Rs. 20 to Rs. 250 per day, with the total sum going up to 

Rs. 50,000. The existing Sakala Mission has been given only supervisory position, 

without powers to collect penalty. More than 725 services are covered under the 

Sakala Act. 
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Paltry sum claimed as compensation so 

far 

Sharath S. Srivatsa 

BENGALURU, DECEMBER 20, 2017 00:00 IST 

 

Just about Rs. 95,000 has been claimed as compensation by those whose 

applications under Sakala scheme were disposed of after the stipulated period in 

the last six years. This is despite more than 50 lakh applications being cleared by 

various departments beyond the stipulated days over the years, officials say. 

According to statistics available on the Sakala website, since its inception till 

November this year, 775 applications seeking compensation of Rs. 94,780 had 

come. The Revenue Department alone has seen a compensation claim of Rs. 

75,560 with 602 applications filed. 

In April this year, the number of applications stood at 732 and compensation of Rs. 

88,880 had been disbursed, which means only 43 more applications seeking 

compensation came in the seven preceding months despite several thousand 

applications being processed beyond the due date, officials pointed out. A rough 

estimate based on the applications processed after the due date, according to an 

official in Sakala Mission, shows that at least Rs. 50 crore should have been paid 

out as compensation to citizens for overdue delays varying between a few days and 

several months. Under the rules, the compensation for delayed services at the rate 
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of Rs. 20 per day after the stipulated time is to be paid by the government and later 

recover from the salary of the official who is responsible for the delay. 

Currently, 852 services in 73 departments are covered under Sakala for quick 

disposal of applications. 

“Most citizens, whose application for services were delayed, have not claimed 

compensation for the delay. At Rs. 20 per day in the current setup, we feel 

compensation is very low. One may end up spending more than what he/she gets as 

compensation, on transport and the amount of man-hours the applicant has to 

spend for running from pillar to post,” said an official in E-governance 

Department.” 

The official said: “If an application is not processed on time in a rural area, the first 

appeal has to be made to the Assistant Commissioner and the second appeal with 

the Deputy Commissioner. Considering the distance between offices, an applicant 

may not be inclined to seek a compensation of Rs. 20 per day.” 

Also, though many distraught applicants have approached Sakala Mission’s office 

after exhausting the appeals, nothing could be done since rules do not give any 

power to the mission to direct the departments to provide compensation, the 

official added. 

At Rs. 20 per day in the current setup, we feel compensation is very low. One may 

spend more than what he/she gets as compensation, on transport and for running 

from pillar to post Official in E-governance Department 

 

 

 

 

 

 

 

 

 

 

26



 

NOVEMBER 2017 

16.11.2017: K Mathai KAS, Administrator of Sakala Mission, Govt of Karnataka gave a 

presentation to Deputy Commissioners of Bangladesh at Indira Bhawan Campus of Lal Bahadur 

Shastri National Academy of Administration, Mussoorie, Dehradun. 
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SEPTEMBER 2017 

1) 04.09.2017, Bengaluru – Review of Sakala programme in revenue department was held by MD. 

Nodal officers of Revenue department were present. AMD and AO were gave their inputs for the 
better implementation of the initiative in Revenue department. 

 

 

2) 21.09.2017, Bengaluru - Representatives of Government of Chhattisgarh visited Karnataka to 

understand the Sakala initiative and its implementation. The representative witnessed the 
cutting edge functioning of Sakala initiative. Additional Mission Director explained the 
innovative measures Sakala has taken in the field of citizen service delivery. 
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3) 24.09.2017, Bengaluru: A cycle rally was held, starting and ending at Kanteerva Outdoor 

stadium. More than 100 enthusiastic cycle riders participated in this 10 km rally. Objectives of 
Sakala Act were explained to the participants. 
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NEWS CLIPS 

 

 

Cycling for Sakala Mission 

By Express News Service  |   Published: 25th September 2017 02:24 AM  |   

 

Senior KAS officer K Mathai during the cycle rally in Bengaluru on Sunday  

 

BENGALURU: Hundreds of enthusiasts cycled across Bengaluru’s streets on  Sunday to 

raise awareness on the Sakala Mission, the state government programme launched in 

2012 to ensure time-bound delivery of government services. 

They were part of a cyclathon organized by the Department of Personal and 

Administrative Reforms. 
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AUGUST 2017 

1) 03.08.2017, Bengaluru – Review of Sakala programme in revenue department was held by MD. 

Nodal officers of Revenue department were present. AO gave his inputs for the better 
implementation of the initiative in various departments. 
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2) 30.08.2017, Bengaluru – Review of Sakala programme in revenue department was held by MD. 

Principal Secretary, Revenue department and Commissioner, SSLR were present. Inputs for the 
better implementation of Sakala initiative in Revenue department were discussed. 

 

JULY 2017 

1) 14.07.2017, Bengaluru – Review of Sakala programme in districts was held by MD. DITCs of all 

the districts were present. AMD and AO were gave their inputs for the better implementation of 
the initiative at the district level. 
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JUNE 2017 

1. Hariyana govt staff visit to SAKALA-MISSION: A Presentation given by 

K.Mathai, Administrative officer, Sakala mission to Delegation from Hariyana Government on 
28/06/2017 in the presence of  Additional Mission Director Sakala mission Smt. Pallavi Akurthi 
IAS. 

 

**** 
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